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Who Are We?

Years of Market 
Leadership

20

Customer 
Retention Rate

97%

Communities

3,000+

Million Lives 
Changed

5+



What We’re About

• Enriching lives through meaningful 
connection

• Connecting elders to:
• Their interests
• Their caregivers
• Family and friends
• The world around them
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The Power of Tech-Enabled Connection

• “I have friends to share interests and 
activities with.”

• “I’m known and I matter in the 
community.”

• “I am connected with my family.”
• “I’m getting more out of therapy.”
• “I feel at home.”
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6. Ennis Care Center



Technology-enabled connection provides:
• Peace of mind that their loved one is 

receiving excellent care
• Easy ways to stay connected—virtually
• Active participation in care
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Family

2. Mather LifeWays Institute on Aging and The Green House Project



Technology-enabled connection enables:
• Empowerment, effectiveness, and efficiency
• Less time planning and more time facilitating 

what matters 
• Easy ways to create meaningful experiences for 

elders
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Life Enrichment

1. Front Porch Center for Innovation and Well-being
2. Mather LifeWays Institute on Aging and The Green House Project



Technology-enabled connection helps: 
• Reduce anxiety
• Engage to refocus
• Entertain to redirect
• Stimulate reminiscing conversations
• Reduce psychotropic drug usage
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Memory Care

3. Lifespace Communities, Inc.
5. Western Home Communities



Technology-enabled connection facilitates:
• Unique engagement techniques for therapy
• Creative motivation for resistant patients
• Better results
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Therapy

4. Presbyterian SeniorCare Network



Technology-enabled connection is a way to:
• Differentiate the community
• Encourage move-ins
• Retain residents
• Customize sales and marketing experiences
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Sales and Marketing



• 1 in 3 U.S. adults is lonely7

• The effects of prolonged isolation are 
equivalent to smoking 15 cigarettes a day8

• Isolation and loneliness are connected to 
anxiety, sleep disorders, falls, cognitive 
decline, and symptoms of depression
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Connection Is More Important Than Ever

7. AARP
8. Health Resources & Services Administration



• Make more phone calls
• Encourage emails for those who are able
• Arrange “virtual visits” with Skype, Zoom, 

FaceTime, or other tools
• Remind families to send pictures and videos 

for residents to look at whenever they like
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Creating Connection: Family and Friends



• Set up livestreaming through 
YouTube

• Instructions

• Encourage residents to lead 
their own virtual connection 
experiences
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Creating Connection: Family and Friends

https://www.youtube.com/watch?v=YE4xwkIJtWA


• Make new friends by joining our Pen Pal 
Program

• Visit AHCA NCAL’s #CareNotCOVID site to 
share messages of support and happiness 
with residents
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Creating Connection: Family and Friends

https://in2l.com/in2l-pen-pal-program/
https://carenotcovid.com/


Get creative with video chat:
• Contact your favorite entertainment vendors, 

musicians, or even talented family and friends 
to do virtual performances

• Enlist children who are home from school to 
be video chat pals

• Cute puppies? All animals can be “therapy 
animals” on a video chat
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Creating Connection: “Live” Entertainment



Utilize free resources:
• Funny videos: what makes you laugh?
• Animal videos or live webcams

• San Diego Zoo Live Cams
• Warrior Canine Connection Cam

• Music: Google favorite singers for concert 
footage and music videos

• Sports and Leisure: Re-watch the classics
• Broadway HD: Free 7-day trial
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Creating Connection: Virtual Entertainment

https://zoo.sandiegozoo.org/live-cams
https://explore.org/livecams/warrior-canine-connection/service-puppy-cam-3


Watch our collection of 60/20 Tour Cruising and 
Crooning Videos on YouTube:
• Sing along with favorite songs
• Learn about other residents from across the 

country
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Creating Connection: Virtual Entertainment

https://www.youtube.com/c/iN2Ltechnology


Classic group activities can still be done with 
proper physical distancing:
• Karaoke
• Bingo
• Trivia Games
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Creating Connection: Modified Group Activities



When clergy can’t visit, create 
spiritual and religious experiences 
with technology:
• Livestream sermons from Our Daily 

Bread
• Daily devotions and inspirations 

from Utmost
• Rosaries from Come Pray the 

Rosary
• Create an entire worship service of 

sermons, devotionals, hymns, and 
more using technology
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Creating Connection: Spirituality

https://odb.org/
http://www.utmost.org/
http://comepraytherosary.org/


Ensure residents keep moving:
• Continue 1:1 therapy activities by 

replacing therapist visits with video 
calls

• Choose a virtual exercise class for 
individuals or small groups (safely 
distanced)

• Host a doorway dance party 
(standing or seated)
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Creating Connection: Physical Activities



Explore new places to foster curiosity 
and learning:
• Create an entire virtual travel 

experience including photos, videos, 
history, trivia and fun facts, music, 
and sampling local cuisine

• Check out Rick Steve’s Europe for 
travel videos
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Creating Connection: Cognitive Activities

https://www.youtube.com/user/RickSteves


“Visit” an exhibit at a famous museum:
• For a full list of free museum tours, visit the 

Google Arts & Culture website 
• https://artsandculture.google.com
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Creating Connection: Cognitive Activities
Some of our favorites:
British Museum, London

Guggenheim Museum, New York
LIFE Magazine Photo Collection
Georgia O’Keefe Museum, Santa Fe

Van Gogh Museum, Amsterdam
The Louvre, Paris
The J. Paul Getty Museum, Los Angeles

https://artsandculture.google.com/
https://britishmuseum.withgoogle.com/
https://artsandculture.google.com/streetview/solomon-r-guggenheim-museum-interior-streetview/jAHfbv3JGM2KaQ?hl=en&sv_lng=-73.95902634325634&sv_lat=40.78285751667664&sv_h=10.75703204567916&sv_p=0.06928383072430222&sv_pid=MfnUmHRyOSzMtY3vtYU05g&sv_z=0.9645743015259166
https://artsandculture.google.com/partner/life-photo-collection?hl=en
https://artsandculture.google.com/partner/georgia-o-keeffe-museum?hl=en
https://artsandculture.google.com/partner/van-gogh-museum?hl=en
https://www.louvre.fr/en/visites-en-ligne
https://artsandculture.google.com/partner/the-j-paul-getty-museum?hl=en


Nurture friendly competition while strengthening minds 
with games:
• Play classic games against players from all over the 

world at cardgames.io
• Host virtual game parties with games built for all levels 

of cognitive ability
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Creating Connection: Cognitive Activities

https://cardgames.io/


Enable residents to easily keep up with what’s going 
on in the world:
• One of our favorite no-stress news sites is Good 

News Network
• Start conversations by checking in with Dear Abby
• Use Google Earth to enable residents to visit 

anywhere for a real-time update 
• TIP: Visit loved ones’ homes so residents can check on 

them during this stressful time

23

Creating Connection: Cognitive Activities

https://www.goodnewsnetwork.org/
https://www.uexpress.com/dearabby/archives


Create opportunities to “exercise” the mind:
• Check out more than 3,300 Ted Talks to nurture 

curiosity
• Challenge residents with free brain teasers from 

Sharp Brains
• Host a virtual learning session with an instructor via 

video chat
• Play virtual games and trivia using curated brain 

health content appropriate for all levels
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Creating Connection: Cognitive Activities

https://www.ted.com/talks
https://sharpbrains.com/tags/free-brain-teasers/


Encourage reminiscing:
• Get creative with conversation starters to spark 

memories
• What do you remember about where you grew up?
• What was your favorite movie when you were younger?
• What was your first job?
• What do you remember about your 

parents/grandparents?
• How did you meet your spouse?
• What life advice would you pass along?
• What was the best day of your life?

• Look up classic ads or images from decades gone 
by
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Creating Connection: Cognitive Activities



Take this time to really get to know residents! Encourage family to share photos, 
stories, and personal histories.
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Creating Connection: Cognitive Activities



When residents need to remain in their rooms 
for precautionary isolation, modify group 
activities for meaningful 1:1 interactions:
• Puzzles
• Adult coloring pages
• Discuss interesting articles on Good News 

Network or Dear Abby
• Create a word of the day and challenge 

residents to use it five times
• Discuss the weather at the community or in 

their favorite place to travel with Weather Bug
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Creating Connection: In Room Activities

https://www.weatherbug.com/


• Challenge them with a brain teaser or trivia
• TIP: Free Rice is an iN2L favorite

• Daily devotionals
• Inspirational quotes from In The Moment
• Discuss the Thought of the Day
• Video chat with family and friends
• Practice handwashing with a song
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Creating Connection: In Room Activities

https://freerice.com/
http://www.in-themoment.net/
http://homeinsteaders.org/


If allowed, keep residents safely distanced in 
their room doorways and host activities from 
the hall:
• Include inspirational quotes or trivia questions 

on food trays and discuss as a group during 
meals

• Bingo
• Host a hallway book club to discuss audio 

books or short stories
• Daily devotionals and hymn singalongs
• Crafts
• “Quarantunes” hallway karaoke
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Creating Connection: Hallway Activities



• Alzheimer’s Association Tips for Dementia Caregivers
• ICAA Coronavirus Response Center
• NCCAP Activity Director Resources
• LeadingAge Coronavirus Resources
• Argentum Coronavirus Toolkit
• CDC Retirement Community Guidance 
• CDC LTC Coronavirus Checklist 
• Senior Living Foresight Virtual Summit, “Our Time To Shine”
• Pioneer Network Resource Library
• Eden Alternative Outbreak Education
• Aging and Health Technology Watch Blog
• Front Porch Guide
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Other Resources

http://www.alz.org/professionals-covid
https://www.icaa.cc/covid19response/resources.htm
https://www.nccap.org/covid-19-activity-director-resources
https://leadingage.org/coronavirus-resources
https://www.argentum.org/coronavirustoolkit/
https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.seniorlivingforesight.net/2020virtualsummit/
http://www.pioneernetwork.net/resource-library/
https://1b3155-38fa.icpage.net/Free-Online-Education-Focused-on-COVID-19-Outbreak
https://www.ageinplacetech.com/blog/covid-19-technology-changes-accelerate-some-work-progress
https://fpciw.org/news/resources-engage-connect-times-social-distancing/
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Customer Resources from iN2L

COVID-19 Ideas button provides quick 
access to:
• Group activities (can be modified)
• 1:1 activities
• Video chat tools
• Virtual tours
• Printables
• COVID-19 info and resources
• And more!
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Free Resources from iN2L

www.iN2L.com/covid-19

http://www.in2l.com/covid-19


Feeling anxious or worried? Try these tips 
from the APA:
• Pace yourself
• Breathe
• Maintain good health habits
• Exercise, exercise, exercise
• Connect, connect, and connect again
• Take breaks at work and at home
• Promote teamwork
• Maintain structure at home
• Flexibility is essential
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Make Self-Care a Priority

Try a self-care app

https://www.apaservices.org/practice/ce/self-care/health-providers-covid-19
https://www.bustle.com/p/7-self-care-apps-to-help-you-stay-balanced-in-2019-15643553
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Need Tech? We Can Help!

Due to overwhelming requests from communities looking for a 
solution to keep residents connected during COVID-19, we are 

pleased to offer Quick Start Connect packages to get the benefits of 
iN2L to communities as quickly and cost-effectively as possible.

Contact us to discuss the best option for your community.

info@iN2L.com

303-806-0797 ext. 1

mailto:info@iN2L.com
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